
We look forward to the release of many additional courses in 2010!  

As we come to the end of a very productive year, letôs take a moment to reflect 

on all of the brand new courses that have been released into the CHEX library!  

¶ Therapy in Home Care  

¶ Team Approach to Home Therapy  

¶ Wound Care Basics  

¶ Management of Pressure Ulcers  

¶ Management of Lower Extremity 

Ulcers  

¶ Influenza: Are You Ready?  

¶ Hospice Conditions of Participation 

Part 1 ðSubpart C  

¶ Hospice Conditions of Participation 

Part 2 ðSubpart D  

¶ Caring for Patients with Alzheimerôs 

Disease and Related Dementia  

¶ Recipe for Effective Documentation 

in Homecare and Hospice  

¶ OASIS -C: Introducing the Changes  

¶ OASIS Assessment & Coding of 

Wounds  

Every autumn, nature puts on a brilliant show of color in many parts of the 

United States. From bright yellows to vibrant reds, the leaves transform,  

showing their rich and vibrant hues.  As in many areas, here in Kansas we are at 

the height of natureôs beautiful display of the changing season.  Our days are 

noticeably shorter and the air is cool and crisp.  It wonôt be long and the leaves 

will drop and winter will be upon us.  

The seasons are but one change that each of us are experiencing.  Healthcare is 

at a critical juncture with reform looming on the horizon.  Home health and  

hospice will be impacted by reform and each of us needs to be prepared for 

these changes.  Many of the changes will be to our benefit, and unfortunately 

some will not.  Each organization will be challenged to find ways to best serve 

the aged, the sick, those with chronic disorders and the disabled in the  

continuum of care.  As stated on the NAHC website ï ñthe stakes could not be 

higher and the time for action couldnôt be more urgent.ò  Now is the time for 

each of us to make our voices heard as Congress closes in on the final decisions 

and votes to reform our nationôs healthcare. 

As each of you face the changes in home health and hospice, we at The Corridor 

Group are ready to assist you.  Outside of the CHEX courses to help your  

organization remain compliant with mandatory orientation and training  

requirements, TCG offers an array of services that can drive your organization 

toward success, even in these tough times.  

Please, let us know if there is anything that you need  

help with.  As always, we will continue to strive to  

provide the best service possible.  

 

Enjoy the season!  

Peggy Patton, Manager of CHEX eLearning  

A Moment to Reflect... 

A Word From Peggy Patton... 

Maintenance w i l l  be  
per fo rmed on the  
s i te  one Sunday  a  

mon th and  the  s i te  
w i l l  be  unava i lab le  
f rom 8AM to  6 PM.  

¶ November  1  

¶ December  6  

 

*The b lack - ou t  
dates  can a lso  be  

found on your  CHEX 
Lear ner  Homepage.  

 

*2010 blackout dates coming 

soon!  

QUARTER IV  2009 

¶ Surgical and Diagnostic 

Center ðHurst, TX  
¶ Delta Health Systems ð

Altoona, PA  
¶ Americare West Home 

Health Services ð
Norwalk, CA  

¶ Concierge Health Care 

Services, LLC ðSan 
Jose, CA  

¶ All American Home 

CareðLongview, TX  
¶ Neighborhood Home 

Health Agency ð 
Pasadena, CA  

¶ Medistar Home 

Health ðDalls, TX  
¶ VNA of Southeast  

Missouri ðKennett, MO  

Welcome New  
Clients!!! 

2009 Scheduled 
CHEX Black -

Out  Dates  



Keep an eye out for the CHEX Satisfaction Survey!   

 

Be honest ðlet us know how you feel about CHEX.   

Your opinion does matter!  

January 1, 2010 will bring change for Home Health agencies!  TCG understands that organizations 

are scrambling to prepare for the significant changes from the OASIS -B1 to OASIS -C assessment.  

TCG is ready to help you prepare!  Below is a list of our services we hope you will take advantage of 

in addition to your CHEX courses!  
 

TCG has developed a comprehensive, football - themed OASIS -C Webinar Series to discuss the  

changes, additions and alterations that will be implemented with OASIS -C.  All webinars will be at 10 

am PT/12 pm CT/1 pm ET and will last about an hour.  The presentations are also available on CD for 

continued education at your agency.  Contact Elizabeth for more information.  

Upcoming webinars include:  
¶ OASIS -C: Suit -Up (October 20, 2009)   

¶ OASIS -C: Tighten Your Helmet (November 19, 2009)  

¶ OASIS -C: Final Game of the C -son (December 15, 2009)  

 

TCG has also made crucial updates to our products.  The Home Health Survey Toolkit now incorpo-

rates the OASIS -C changes.  The Home Health Survey Toolkit will include the OASIS -B1 and the  

OASIS -C standards, until January 2010, when we will no longer provide the OASIS -B1 standards.  

 

Our Consulting division also provides services to help your organization prepare for OASIS -C! 

Home Health Nuts & Bolts ©  is a two -day intensive training on compliance documentation and   

practice to support quality and financial outcomes.  

Have an OASIS Integrity Audit !  TCG Consultants will come to your site and conduct a chart review 

to validate the accuracy and consistency of OASIS, assessment and plan of care, an assessment of 

the capacity of current operational systems, performance improvement activities, and staff education 
to support documentation and data integrity, and we will leave you with an action plan to implement 

any recommended improvements.  

We also offer customized staff training and education, group in -service programs, case reviews, and 

supervisor and staff coaching.  

Please contact Elizabeth to learn more about our OASIS - C webinars, products and services!  

CHEX EL ETTER      

 

New to CHEX!  

  

Coming Soon to CHEX! 

Home Health Agencies: Are You Ready For OASIS-C? 

Coming soon in Quarter Four, the following 

courses will be released:  

¶ OASIS Room by Room  

¶ Hospice Comprehensive Assessment 

and Plan of Care  

¶ Understanding Alzheimerôs Disease and 

Related Dementia  

¶ Elder Abuse in Homecare  

 

If you have ideas for new courses or courses 

that you would like to develop, let us know!  

 

PAGE 2 

In Quarter 3, we added the following courses to 

CHEX:  

¶ Influenza: Are You Ready?  

¶ OASIS - C: Introducing the Changes  

¶ Caring for Patients with Alzheimerôs  

Disease and Related Dementia  

¶ Recipe for Effective Documentation in 

Homecare and Hospice  

 

Also, the Corporate Compliance course has 

been updated to include important information 

about the Red Flags Rule.  

Please contact your CHEX Representative with any questions about the new or upcoming courses!  



Q & A 
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Flu is a serious contagious disease. Each year in the United States, on 
average, more than 200,000 people are hospitalized and 36,000 people 
die from seasonal flu complications.  
 
This flu season could be worse. There is a new and very different flu 

virus spreading worldwide among people called novel or new H1N1 flu. 
This virus may cause more illness or more severe illness than usual.  
The Centers for Disease Control and Prevention (CDC) urges you to 
take the following actions to protect yourself and others from influenza:  
 
Take time to get vaccinated.  

¶ CDC recommends a yearly seasonal flu vaccine as the first and most 

important step in protecting against seasonal influenza.  

¶ While there are many different flu viruses, the seasonal flu vaccine 

protects against the three seasonal viruses that research suggests 

will be most common.  

¶ Seasonal flu vaccine is also important for health care workers, and 

other people who live with or care for high risk people to prevent  

giving the flu to those at high risk.  

¶ A seasonal vaccine will not protect you against novel H1N1.  

¶ A new vaccine against novel H1N1 is being produced and will be 

available in the coming months as an option for prevention of novel 
H1N1 infection.  
¶ People at greatest risk for novel H1N1 infection include children, 

pregnant women, and people with chronic health conditions like 
asthma, diabetes or heart and lung disease.  

 
Take everyday preventive actions.  

¶ Cover your nose and mouth with a tissue when you cough or sneeze. 

Throw the tissue in the trash after you use it.  

¶ Wash your hands often with soap and water, especially after you 

cough or sneeze. Alcohol -based hand cleaners are also effective.  

¶ Avoid touching your eyes, nose or mouth. Germs spread this way.  

¶ Try to avoid close contact with sick people.  

¶ If you are sick with flu - like illness, CDC recommends that you stay 

home for at least 24 hours after your fever is gone except to get 

medical care or for other necessities. (Your fever should be gone 

without the use of a fever - reducing medicine.) Keep away from  

others as much as possible. This is to keep from making others sick.  

¶ While sick, limit contact with others to keep from infecting them.  
¶ Visit the CDC website ( http://www.cdc.gov/h1n1flu/ ) to find out what 

to do if you get sick with the flu and how to care for someone at 
home who is sick with the flu.  

 
Take flu antiviral drugs if your doctor recommends them.  

¶ If you get seasonal or novel H1N1 flu, antiviral drugs can treat the 

flu.  

¶ Antiviral drugs can make your illness milder and make you feel  

better faster. They may also prevent serious flu complications.  

¶ Antiviral drugs are not sold over - the -counter and are different from  

antibiotics.  

 

(continued on page 4)  

Flu Protection Tips from the CDC 

Q:  I need to purchase 5 additional 
CHEX seats, but my renewal is in 
a few months.  Should I wait to 
buy them?  Can I get a discount 
�R�Q���W�K�R�V�H���V�H�D�W�V�����V�L�Q�F�H���,�¶�O�O���K�D�Y�H���W�R��
renew them soon anyway? 

 

A:   When your CHEX annual subscrip-

tion reaches the sixth month, you 

will be able to purchase CHEX 

seats at a 50% discount anytime 

during the remaining six months.  

When you renew, you will need to 

renew these seats at full price for 

the upcoming year. 

Q: �,�¶�Y�H���K�H�D�U�G���D�E�R�X�W���/�H�D�U�Q�L�Q�J��
Events, but what are they and 
when can I learn more? 

 

A: The Learning Events feature in 

CHEX will be released this quarter.  

With Learning Events, you will be 

able to set-up and track your or-

�J�D�Q�L�]�D�W�L�R�Q�¶�V���L�Q�V�H�U�Y�L�F�H�V���R�U���R�W�K�H�U��
activities through the CHEX system.  

For example, you currently may be 

using an orientation video for your 

new employees.  After they watch 

the video, you have them sign a 

piece of paper signifying that they 

have watched and understand the 

video, then file that paper in their 

HR file. 

With Learning Events, you can have 

the new employee watch the video, 

then log-in to CHEX to take a short 

quiz on the video.  This will now be 

tracked in CHEX, so all of your files 

are in one place!  Look for more 

information about the Learning 

Events orientation in November! 

 

Contact your CHEX representative with 

any questions, comments or concerns. 


