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A Word From Peggy Patton...

The beginning of every new year is the ide
accomplishments and start working on achieving newly defined goals. 2010 is no
different from years gone by.

At CHEX, we feel proud of our accomplishments in 2009, but know that we must
maintain and improve upon our customer service and continue to grow our
library of courses to meet the demands of the Home Health and Hospice learners
in 2010. The CHEX team has exciting plans for our upcoming User Group
Meetings and Educational Webinars. Interesting and relevant courses for both
Home Health and Hospice will be added to our course library on a quarterly
basis; while we continue to explore new technology to enhance existing courses.
This is just the start of many great changes and additions to CHEX!

The New Year also brings with it change! On January 1, 2010 CMS mandated the

use of the newly updated version of the OASIS -C assessment. CHEX is prepared
to assist you in meeting these regulatory changes. We have a complete suite of

OASIS - C courses that will support you in educating your clinical staff to these

complex changes. On page 2 of this newsletter, you will find a detailed outline of

our OASIS -C course offerings. Our newest course, OASIS -C:Room by Room
has added functionality embedded within the course that is different from our

other courses. Please read this information and share it with your staff.

We look forward to working with each of you throughout 2010. It is sure to be a
very exciting and busy year!

Have a very prosperous 2010!

Peggy

CHEX Learning Events

In the fourth quarter of 2009, the Learning Events feature in CHEX eLearning
was released. A Learning Event is a class/course/workshop outside of CHEX that
is scheduled to take place at a particular date, time and location. This event will

be created as a Learning Event in the CHEX eLearning system and can be

assigned to learners and tracked in the CHEX system. In addition, tests can be
associated with these events for the learner to complete once they have

attended the class. This function will give administrators and supervisors the
convenience of being able to track all orientation, education and in -services
through the CHEX elLearning system.

Please let your CHEX Representative know if you are interested in learning more
about Learning Events !

QUARTER | 2010

Letter

Maintenance will be
performed on the
site one Sunday a
month and the site
will be unavailable
from 8AM to 6PM
EST.

1 February 7
 March 7

1 April 4

1 May 2

M June 6

T July 11

*The black -out
dates can also be
found on your CHEX
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The following courses have recently been added The following courses will soon become available
to the CHEX library: through CHEX:
1 OASIS -C: The Basics 1 Cancer Radiation: Caring for Patients
M OASIS -C: Beyond the Basics with the Effects
1 OASIS Room -by-Room 1 OASIS Competency Tests (Updated with
1 OASIS -C: Introducing the Changes version C changes)
1 Elder Abuse in Homecare 1 Diabetes Update for Healthcare Teams
1 Cancer Chemotherapy: Gastrointestinal 9 Suicide in the Elderly

Tract Toxicities

Please let us know what you think! Any ideas? Contact Peggy!

While some of you are buried in snow drifts, others are buried in OASIS -C! TCG just completed a four ~ -part webinar
series about OASIS -C and it seems as if we are constantly working on OASIS updates! In addition to our new CHEX
courses that focus primarily on the OASIS -C changes that went into effect on January 1, 2010, we have also updated
our previous OASIS courses to include OASIS -C information. Currently, the following OASIS courses are available
through CHEX:
-OASIS -C: Introducing the Changes
-OASIS -C: The Basics
-OASIS -C: Beyond the Basics
-OASIS -C Room by Room
-OASIS Assessment and Coding of Wounds
You may notice that the OASIS Competency course and 3 tests have been removed from CHEX. The Outcome and
Assessment (OASIS) in Home Health Care course is no longer available and has been replaced with the new course,
OASIS -C: The Basics . We are currently working to update the 3 Competency tests with the OASIS -C changes and plan
to release the updated versions in late February 2010.
Our newest CHEX course, OASIS Room by Room ,is set -up differently than our other courses. This course takes the
clinician through a patientds home, using interview, observati
increasing his or her skills and knowledge of OASIS -C Comprehensive Assessment. Currently, the course is set up to
score each OASIS data element as it is completed within _ the course (there are 35 total items). When all items are
completed, the learner clicks the Check Score button and is taken to one of three pages:

90 -100 i You did excellent.

80 -89 1 You did a good job but might want to review Chapter 3 of the OASIS Guidance manual to better update your
skills.

<80 i Congratulations on completing the course. Because you scored less than 80%, it is recommended you take time
to further review Chapter 3 of the OASIS Guidance manual.

In all three situations above, the course is marked Complete once the user gets to the last page. The course is not

designed to be an assessment of OASIS knowledge, but a learning opportunity. The questions are challenging because

the course is based on a scenario as if you were assessing a real patient. The course is lengthy and will take longer to

complete than many of our other courses. Unlike other courses,
until you pass. A learner has to complete the full course again because the test is embedded within the course.

We have also created a separate test that is linked to the course. The user can complete this test to enable accurate
tracking and reporting of test scores and course completion.

On Tuesday, March 2, 2010, TCG will host a webinar called OASIS -C: Post C -son Bowl Game Practice . This is a follow -
up webinar to our previous OASIS -C Webinar Series. During this webinar, Sheryl Jones, RD, LD, MBA (Manager of

Corridor Products), and Becky Smarr, PT, COS -C (TCG Associate) will discuss any changes that have been made since

OASIS -C implementation and will identify any problems that have arisen since January 1, 2010. At the completion of

this webinar, participants will:

-Be familiar with new game plan guidance from CMS.
-Be able to identify problem areas determined by CMS and what those areas mean to your team.
-Be able to incorporate new plats into your teamds processes.

Please contact Elizabeth if you are interested in more information or if you would like to register for this webinar.
Good luck to you all during this time of change!!

you
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Help Us Help You!

Q&A

We want to provide you the best support for CHEX eLearning as
possible. Here are some helpful tips that will assist you!

Remember , the best way to get a quick resolution to your support
questions is to include all necessary information for trouble

shooting. Always include | earners

assessment names, steps taken and screenshots, when
possible. By providing this information in the initial support

ticket, you reduce the need for follow -up emails and delays in

response.

Reduce the strain on the reporting server by limiting very large
reports. Consider this when running reports on large initiatives.
Run the report on a weekly or monthly basis with a date range
for the previous week or previous month instead of the entire
year. You can add the results to an ongoing spreadsheet if you
want cumulative data for the year. This will enable your reports
to run faster!

Recognize best practice for creating programs. Since the program
functionality is new to many organizations, we want to make
certain everyone is utilizing best practices around creating

programs. Programs are a power ful

hesitate to ask for assistance!

Remind Supervisors that they have the ability to run reports on their
learners. All Supervisors have access to the following helpful
reports: Team Learning Delivery T reports on all items
learners are registered to and/or completed. The results can be

listed by student or object. Team Program Monitor T reports
on the status of programs tied to a student. These two reports

are best for reporting on all learners. For information on a

specific student,the Learner 6s Hi story apdSup
Learnerds Upcoming Act i vireporesaretheSu

best. Team Learning Summary and Team Program
Summary  provide a high level overview of totals, not specific
items. Share this information with your Supervisors so that
they can be more self sufficient with tracking their learners.

Review your programs often and remember to replace any obsolete
courses with the updated or new version. TCG will always
contact you before a course becomes obsolete. If you have any
trouble creating a new version of your existing programs,

pl ease dondét hesitate to contact

Revisit  your user guides for step  -by -step instructions on how to
complete any CHEX task. These guides can be found on the
CHEX Learner Homepage. The CHEX Learner Guide can be a
helpful tool for teaching your learners to run reports on
themselves. Also, the CHEX Learner, Supervisor and
Administrator Orientation Podcasts can help you orient your
new employees to CHEX, or can be a great refresher course for
you!

Record all related CHEX issues into one support message to your CHEX
representative. Doing this ensures that we respond to every
issue in a timely manner, helps us to identify any common
threads between your problems and allows us to resolve all
items at once, rather than revisiting the same issue multiple
times.

THANK YOU!

A: At any time you feel as if you have
forgotten how to do something that

Q: My organization has been using
CHEX for so long now that | have
forgotten how to do basic tasks!
Can | go through a refresher
orientation with my CHEX rep?

you learned in orientation, please
dondét hesitate
or Laurel. They will be happy to
help you remember! In addition, t
CHEX Administrator, Supervisor
and Learner guides and Orientatic
Podcasts are always available on
the CHEX Learner Homepage!

Q: I know that the OASIS
Competency tests are being
updated. Those tests are a part o
my annual education Program
and | donét kno
them or add the new OASISC
courses. What should | do?

A: To make adjustments to your
current Programs, see page 27 of

the Administrator Guide. There are

stepby-step instructions on how to
add/remove courses and republisk
your new Program version.

Contact your CHEX representative wi
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The Corridor Group, Inc.

Your Single Source of Contact

6405 Metcalf Avenue, Suite 108
Overland Park, KS 66202

Phone: 913 -362 -0600
Fax: 913 -362-5378
Email: info@corridorgroup.com
http://www.corridorgroup.com
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Mark your
calendars!’

1 January 27
1 April 21

T July 28
9 October 27

*1:00 to 2:00 PM CT

9 February 24
1 May 26

9 August 25
Y November 17

*3:00 to 4:00 PM CT

Concerned about your OIG
Workplan?
Wedre here

to

108
On Tuesday, February 16, 2010,
The Corridor Group is hosting a
webinar presentation by
Janice A. Anderson, Shareholder
with Polsinelli Shughart PC.
om
n} At the completion of this webinar,
participants will;

1 Understand the purpose and
-framewqrk,of the OIG Workplan
r Ifor@o ealth and Hospice

jorganizations. A
F] IUn r nogthgmportance of
conducting an organization risk
assessment.
Be able to utilize the OIG
Workplan as part of their
organizationos
compliance program planning.

There are three ways to participate
in this webinar:

1 Attend the live webinar on
February 16, 2010 at 11 am
PT/12 pm CT/1 pm ET for only
$99.00. All presentation
handouts will be provided 2
days before the webinar.
Cané6t attend t
Purchase the CD for $99.00.
The CD includes the webinar
presentation recording, webinar
handouts, and any additional
information/tools provided
during the webinar.

Attend the live webinar and
purchase the CD for only
$159.00.

Please contact Elizabeth with any
guestions or if
for this webinar! You can also
register on The
website: www.corridorgroup.com
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I think we can all agree on one thing:
| The weather this winter has been unusual
snowfall is only 18 inches. Since Christma
Eve, we have received 14 inches and we g
expecting more, which is rare.
Here are some other winter rarities:

The Worldbés Tallest S

1999 in Bethel, Maine. Here are his stats:

] T ~wbhOO
1 weighed 9,000,000 pounds
It took:

1 2-4 foot wreaths as eyes

1 6 feet of chicken wire & muslin for the nose

1 6 car tires as his mouth

1 20 foot fleece hat

1 120 foot fleece scarf

1 3 skidder tires for the buttons

W 21 foot trees for the arms

9 And 200,000 cubic feet of snow to build this
recordholding snowman.

The First Known Ice Palace

The first known ice palace was constructed dur
the winter of 173910 in Russia by Empress Ann
, YDQRYQD WR FHOHEUDWH 5
Turkey. The palace was 20 meters tall and 50
meters wide. The palace was complete with ga
dens full of ice trees, ice sculptures, ice furnitur:
and an ice artillery.
Spoy i Hayaiih i nar ?

On January 24, 2006, park officials in Hawaii
evacuated the park and closed the roads
surrounding Mauna Kea, the tallest volcano on
island. Snow is a rare occurrence on the island
GRHVQIW XVXDOO\ IDOO EHC
summit is around 13,000 feat, so snow falls a f¢
times a year there.

6d like to register
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hospice industries. We are problem solvers and innovators who, through collaboration wit

clients and one another, deliver results!

The Corridor Group is a visionary leader for consulting and education for the home care and

1 our




