
Wishing you all a glorious spring!  Hope the sun is shining and the flowers are blooming where 
you are.  Things are growing and springing up here at CHEX in the form of new clients, new 
courses and new features! 
Thank you for your participation in the CHEX 7.0 Upgrade training.  I hope you enjoyed the 
presentations and are using all the available upgrades.  If you were not able to attend, I trust 
you have taken advantage of the podcasts posted on the CHEX Homepage.  The podcasts will 
remain posted so you can use them as needed to review the new CHEX 7.0 features.  Plans are 
to soon post additional podcasts on other topics such as setting up programs and roles of the 
administrator and supervisor.  All User Manuals have also been updated with new screen shots, 
more explicit instructions and are available for download on the CHEX Homepage. 
Be watching for the addition of several new courses in the next few weeks- Hospice CoPs-Part I 
and II, Alzheimer’s and Other Dementias, a CE and non CE version, Documentation in Home 
Health and Hospice, The Joint Commission Survey Process in Homecare and an updated version 
of the Basic Medication Calculation course.  Let us know how you are using these new courses 
and if your staff is pleased with the new offerings.  We use your comments and suggestions to 
improve the quality of our product. 
We are sorry for any inconvenience but due to scheduling difficulties, we will be holding the 
April User Group webinar on April 30th and the July User Group on July 23rd.  Please make the 
changes on your calendars.  Looking forward to talking with all of you then! 
As always, we are available to answer your questions 
and listen to your comments, suggestions and concerns. 
Call Laurel Stith, Education Coordinator, Elizabeth    
Gebert , Account Manager, Peggy Patton, Manager of 
CHEX eLearning or Debbie Scholl, Managing Director of 
Education, at 913-362-0600 or email 
lstith@corridorgroup.com, egebert@corridorgroup.com  
ppatton@corridorgroup.com or 
dscholl@corridorgroup.com. 
Happy Spring! 

Deb S. 

A Word From Debbie Scholl... 

CHEX Course Changes 

As of March 31, 2009, our partner has removed the following courses from CHEX: 
¶ CNE CHEX -  Compounding Sterile Medications & USP Chapter 797  

¶ CNE CHEX -  Domestic Violence  

¶ CNE CHEX -  Medication Calculation: Advanced  
¶ CNE CHEX -  Pediatric Assessment: The Integumentary System  

¶ CNE CHEX -  Pediatric Blood Administration: Administration of Blood and         

Components  
¶ CNE CHEX -  Pediatric Blood Administration: Blood Components  

¶ CNE CHEX -  Pediatric Blood Administration: Exchange Transfusion  

¶ CNE CHEX -  Pediatric Blood Administration: Transfusion Reaction  

¶ CNE CHEX -  Pediatric Trauma: Abdominal Injuries  

 
Please contact Laurel Stith or Elizabeth Gebert with any questions. 

Maintenance wi l l  be 
performed on the 
s i te one Sunday a 
month and the s i te 
w i l l  be unavai lable 
f rom 8AM to 6PM. 

¶ May 3  

¶ June 7  

¶ Ju ly 12 

¶ August 2  

¶ September 13 

¶ October 4  

¶ November 1  

¶ December 6  

 

*The b lack-out 
dates can a lso be 

found on your CHEX 
Learner Homepage.  

 

QUARTER I I  2009 

 
Catholic Community 

Hospice  
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The Denver Hospice  

Denver, CO 

 
Triumph Home 

Health Care  
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Welcome New  
Clients!!! 

2009 Scheduled 
CHEX Black-

Out  Dates   
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Donõt Get In Trouble With The CoPs! 
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eLearning in 2009: Are We Winning the Battle but Losing the War? 

By Jane Bozarth, State of North Carolinaõs Office of State Personnel 

As the news about the economy grows ever bleaker, organizations are finally forced to take a hard look at travel and 
other  expenses associated with traditional classroom training.  I predict this will bring several changes to the elearning 
horizon—some good, some perhaps not. 

First, we may finally have reached the do-or-die moment for those classroom trainers who have resisted alternative 
approaches to delivering instruction. While there are myriad reasons for the resistance (need for control; need to be 
seen as "expert;" need to cling to instructor-focused practices; lack of trust in and respect for learners, their time, and 
their needs), the continued resistance is, ultimately, a management failure.  Now managers may be forced to help the 
resistant trainers move along, either toward the light or away from their jobs. 

Second, the intensified focus on money will increasingly lead to training decisions made on cost rather than quality.  I 
have already seen instances where cost is forcing the shift in training delivery methods, with HR and training depart-
ments left behind as other decision makers (IT, the C-suite) make decisions for them, based only on economics.  I 
know of two recent instances, for example, in which senior management, influenced by IT, purchased and launched 
commercial catalogs of e-learning courses without involving HR or training, with the business going to the cheapest 
bidder.  Training departments, take note: If the trend continues, you may find yourselves under the purview of your IT 
departments.  Training will become another product, amounting to little more than the distribution of software.  While I 
welcome the move to increased use of e-learning (as I never did understand how the traditional classroom came to be 
held in such exalted esteem), this shift isn't necessarily good.  It reinforces the belief that any presentation of content 
equals "training."  It breeds the "convert-a-classroom-course-to-online" mentality, rather than focus on transforming 
instruction.  The trend toward buying or building whatever is the cheapest instruction is a move away from thoughtful 
instructional design, with meaningful intent ignored in favor of easier, crank 'em out approaches. Alas, though, it may 
be the best push forward e-learning will get. 

So, it may be that those of us who are advocates of alternative methods for  delivering instruction are winning the bat-
tle but losing the war.  The point was never to "do e-learning" but to provide alternative, at least equally effective 

means of providing instruction, maximizing learner time, and delivering just-in-time, just-for-me solutions.  E-learning 
was supposed to make training better, not just cheaper. 

But there's another, concurrent trend, and I offer it as much a hope as a prediction: The increasing use of social media 
may create the perfect storm for learners to start taking charge of training offerings and let-me-get-it-myself  content.  
One of my young Twitter followers recently said, "I've been online a long time. I really don't know what the traditional 
classroom looks like anymore."  She and her friends will be coming to a training session of yours soon, and their needs 
may finally take the steering wheel away from simple economics or the politics of the HR-Training-IT-C-suite players. 

Jane Bozarth, Ed. D., is the e-learning coordinator for the State of North Carolina’s Office of State Personnel.  She is 
the author of Better than Bullet Points: Creating Engaging E -Learning with PowerPoint ; E-Learning Solutions on a Shoe-
string , and From Analysis to Evaluation: Tools, Tips, and Techniques for Trainers .   

The Corridor Group, Inc. Products Division has completely revised the Hospice Survey Toolkit to 

be compliant with the Medicare CoPs that were released in December 2008.  The updated Tool-

kit contains a CoP Compliance Tool and three electronic Audit Tools (Clinical Record, Contract, 

and Personnel Record) that automatically calculate your percent compliance while you complete 

the individual record audits!  The Hospice Survey Toolkit is a great addition to any agency and 

will help to highlight areas that may need improvement before your next survey. 

To learn more about how to stay ―ticket-free‖ during your next survey contact Sheryl Jones, 

Manager of Corridor Product Services, or Elizabeth Gebert at 913-362-0600. 



We Are Here to Help You! 
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 CHEX eLearning provides many 

benefits to our client base.  The ease 

of use and the variety of course con-

tent that is homecare and hospice 

specific are great, but sometimes 

what CHEX has is just not enough.  

Recognizing this, we are now offering 

to our clients the ability to customize 

course content.  The added flexibility 

of custom courses gives you the abil-

ity to develop training content to 

meet learning requirements that are 

unique to your organization.  This 

feature will allow you to incorporate 

organizational content such as 

agency specific policies and proce-

dures, individualized training target-

ing specialized programs, or existing 

learning that your organization has 

developed but wants to convert and 

access within the CHEX eLearning 

system.   Tests can be associated 

with custom courses and be assigned 

to learners, tracked and reported just 

like all existing CHEX courses. 

Custom courses can range from the 

very basic course with minimal activ-

ity to a very advanced interactive 

audio course.  For a basic course, you 

provide the PowerPoint and pictures 

for a minimal set up fee.  For a more 

advanced course, we can provide the 

framework or storyboard for you to 

enter your content and pictures. 

Upon completion of your storyboard 

we assist with any design or editing 

suggestions.  The choice is yours!  

Once the course is complete it will be 

placed in your organizations CHEX 

library.  Course customization is an 

efficient way to bring all your learning 

opportunities into one easily accessed 

location.   

We do charge a fee to create custom 

courses depending on the level of 

interactivity – although there is no 

added fee to host or track completion 

of the courses in the CHEX system.  

Please don’t hesitate to contact any 

of the CHEX eLearning team for   

additional information.   

 

We are excited to assist you by pro-

viding custom courses to your learn-

ers, making the most of your CHEX 

eLearning opportunities. 

Peggy Patton, RN, is the newest  member 

of the CHEX Team, and she comes to us 

with a wealth of knowledge about Home 

Health/Hospice and technology -based   

education.   

Custom Courses 
By Peggy Patton, RN, Manager of CHEX eLearning 

Q: Iôm confused with the new Programs 
feature.  Can you send me instructions 

on how to create a Program? 

A:  The CHEX Administrator Guide has 

been updated and instructions on how to 

create new Programs are included in the 

guide.  There is also a video podcast all 

about Programs on the Learner Home-

page.  If you have further questions, you 

can always contact Laurel or Elizabeth. 

Q: My agency has a few PowerPoint slide-

shows that we use for orientation.  

Could I put those into CHEX? 

A:  Of course!  Customized Courses are 

available if youôd like to put your 

agency information into CHEX.  Con-

tact Laurel for more information. 

 

Any additional questions can be answered by emailing 

your CHEX representative, or can be discussed in the 

CHEX Usergroup Meeting on April 30, 2009. 

Q & A 

Since the CHEX eLearning 7.0 upgrade, we have heard very little feedback regard-

ing the look/feel, functionality, or changes to the ―new CHEX.‖   

 

At TCG, it is our duty to make your elearning experience as painless and easy as 

possible.  Please let us know what you like/dislike about the updated CHEX site!  

Perhaps we can help you navigate through the site better.  Perhaps there is a fea-

ture that you’d like to use, but you don’t know what it is called or where to find it—

we can help! 

The CHEX User Guides have been updated and are posted on the CHEX Learner 

Homepage—just click the Download User Guides button.  Podcasts of the CHEX 7.0 

Training sessions are also available on the Learner Homepage by clicking the 

Download Podcasts  link.  As always, don’t hesitate to ask if you can’t find what 

you’re looking for! 

Do you have a suggestion for a new course?  We’d love to hear it!  Do you have an 

internal course that you think other agencies could use?  We might be able to cre-

ate a custom course for you!  We are constantly looking for ways to help our users 

get the most out of CHEX!    



CHEX Course Additions 

A Little CHEX Humor 

Every day at The Corridor Group, the 
CHEX Team answers questions and 
emails from all types of people. 
Some calls are quite different from   
others… 
 
We recently received a call from a 
woman who had a complaint about 
CHEX.  We take complaints very seri-
ously, so of course, we took the time to 
listen to everything she had to say. 
This particular woman was upset be-
cause of our mis-advertisement of 
Chocolate CHEX.  She had seen a flyer 
in her newspaper about New Chocolate 
CHEX, so she sent her husband to the 
store to buy some.  She was unhappy 
to find that our Chocolate CHEX con-
tained mostly Corn CHEX, and she 
doesn’t eat corn. 
 
We explained that she had reached The 
Corridor Group, and that we specialize 
in CHEX eLearning, not CHEX Cereal, 
and that we are not affiliated with Gen-
eral Mills in any way.  She then asked if 
we had the number for CHEX Cereal, to 
which we had to politely reply ―No, I’m 
sorry.‖ 
 
She may have been happy with CHEX 
eLearning because TCG products DO 
NOT contain corn! 
 

The Corridor Group is a visionary leader for consulting and education for the home care and 

hospice industries.  We are problem solvers and innovators who, through collaboration with our 

clients and one another, deliver results! 

6405 Metcalf Avenue, Suite 108 

Overland Park, KS 66202 

The Corridor Group, Inc. 

Your Single Source of Contact 

Phone: 913-362-0600 

Fax: 913-362-5378 

Email: info@corridorgroup.com 

http://www.corridorgroup.com 

ñDo the right  
thing...rightò 
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In the upcoming months of 2009, 
the CHEX Team will be taking CE 
courses that our partner, CHCA, had 
previously removed and updating 
them to include adult-specific infor-

mation.  The following courses will 
be added to the CHEX ―A‖ Library: 
 
¶ Arrhythmia Recognition Series:      

Electrophysiology  

¶ Arrhythmia Recognition Series:    

Structure and Function of the 
Heart  
¶ Cardiovascular Laboratory Proce-

dures: Diagnostic and Interven-
tional  
¶ Congestive Heart Failure  

¶ Diabetes Insipidus/SIADH  

¶ Diabetes Mellitus  

¶ Diabetic Ketoacidosis  

¶ Hemodialysis  

¶ Peritoneal Dialysis  

¶ The Joint Commission Survey  

Process in Homecare  

 
 
We are excited to announce that by 
the end of April, five brand new 
CHEX courses will be released: 
 
¶ Hospice CoP -  Subpart C -  Part 1  

¶ Hospice CoP -  Subpart D -  Part 2  

¶ Alzheimer's for Caregivers  

¶ Alzheimer's for Nurses  

¶ Basic Medication Calculations and 

Safety  
 
Email notices will be sent when these 
courses have been added.  If you 

need assistance assigning the new 
courses to your learners, please con-
tact Laurel or Elizabeth. 
 
Let us know what you think of the 
new courses!  We are eager to hear 
your opinions! 
   

CHEX  
User  Group  

¶  April 30, 2009** 

¶  July 23, 2009** 

¶  October 22, 2009 

 

*1:00 to 2:00 PM CT 

**dates have been changed 

CHEX  
Educational  Webinar  

¶ May 13, 2009 

¶ August 19, 2009 

¶ November 11, 2009 

 

*3:00 to 4:00 PM CT 

Mark your 
calendars! 

 


